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Assistive Technology for
Public Venues

1
& DURATEQ ATV Solution

Combined with our ALICE
software, the DURATEQ ATV
has everything needed for a
completely immersive guest
experience... for everyone!

www.durateg.com
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Introducing...
DURATEQ Assistive Technology Solutions

Who we are & case studies
Introducing the Durateqg ATV solution

System overview and components
— The DURATEQ Advantage

Background information
— ALICE (Assistive Listening and Captioning Engine)
— Breaking down barriers to adoption
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Softeq Development Corporation

Headquarters in Houston, TX

e Headquartered in Houston, TX, Softeq Development specializes in

system integration, project management, and product development
for Fortune 100 companies worldwide since 1997.

e Softeq has been providing assistive technology solutions since 2002.
e Offshore development center in Minsk, Belarus

e Located near I-10 and Dairy Ashford in West Houston

e Profiled in Houston Chronicle business section
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Offering...

Durateq Assistive Technology Solutions

Division of Softeq Development, Durateq handheld solutions support
businesses requiring assistive technology in a handheld form factor.
Durateq ATV is the thinnest and lightest rugged handheld available
on the market today maximized for compatibility with accessible

media & customer applications.
For more information, visit www.durateg.com.

GETNMMERSED
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RICH GUEST EXPERIENCE FOR ALL

Assistive Technology for Public Accommodation

Public Venue Needs: Softeq Solution Tool Kit:
e Personal attention for Blind & Deaf || e Durateqg ALICE Live event

e Relevant audio content and captioning solution
captioning of media e Durateqg ATV unit with enhanced IR,
o Portability and durability FM Receiver, and WiFi

o Ease of on-site management e Durateq ALICE application for
managing pre-loaded customized

e Title IT & IIT ADA compliance content & a/v synchronization
e Section 508 compliant devices e IR Emitter network components
(optional)

Guest scenarios:

e Real time event captioning and
audio description

e Stadiums, museums, theme parks,
and theaters

e One device for handheld captioning
& assistive listening, or audio
description

e Real-time translations possible

All Material Contained Within is property and copyright of Softeq Development Corporation 2010. S OF TGQ

DURATEQ is a registered trademark of Softeq Development Corporation.

e FM transmission equipment
e Integration with A/V show controllers




DURATEQ ATV CASE STUDIES

Assistive Technology =+ o
N

New River Gorge National River
in West Virginia

Dallas Cowboys New Stadium in
Arlington, Texas

The Hall of the Patriots
presented by Raytheon in
Boston, Massachusetts

The World of Coca-Cola in
Atlanta, Georgia

Walt Disney World Resort in o
Orlando, Florida > DD
6’” The WAY ISNEP Company_
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14 DURATEQ ATV INSTALLATIONS at NPS
and Counting!

NATIONAL
PARK
SERVICE

Softeq Development Corporation teamed up with IDIQ Vendors and
Audio Description Solutions to design, build, and install an assistive
technology system offering assistive listening (AL) for hard of hearing,
and audio description (AD) for people who are blind or have low sight.
This system will help NPS to comply with Section 508 of the Rehabilitation
Act and to meet the Title IT and III ADA Requirements while providing an
immersive guest experience for all NPS Visitor Center guests.

For more info visit www.softeg.com/nps
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DURATEQ ATV CASE STUDIES:
Dallas Cowboys New Stadium

Softeq & Intelligent Access teamed up to provide a comprehensive “stadium
captioning” system utilizing the WiFi network at the new world renowned
multi-use stadium. The DURATEQ Live with Intelligent Access solution
provides closed captioning and adds assistive listening plus descriptive
narration in English and Spanish. DURATEQ ATV units will be on hand for
checkout late 2009. The captioning can also be accessed with WiFi-enabled
consumer devices running an application on iPhone, Blackberry, or Windows
Mobile. Content & application update for a self-guided stadium tour is
planned for 2010.

intelligent
All Material Contained Within is property and copyright of Softeq Development Corporation 2010. A@ess S OF Te Q

DURATEQ is a registered trademark of Softeq Development Corporation.




DURATEQ ATV CASE STUDIES:
The Hall at Patriot Place presented by Raytheon

Softeq was involved with the assistive planning for The Hall
at Patriot Place before the ground was broken. The Hall is a
technologically advanced venue and presented quite an
assistive support challenge with the cutting edge
audio/video features. The Durateq ATV solution was able to
meet that challenge with its own technologically advanced
assistive features.
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DURATEQ ATV CASE STUDIES:
World of Coca-Cola

Welcome to the

World of Coca-Cola

e Softeq integrated the DURATEQ ATV solution at The World
of Coca-Cola in Atlanta, GA, where it is used for closed
captioning (CC), descriptive narration (AD), assistive
listening (AL), and for Spanish language translation. Special
units were created in "Coca-Cola Red.” Content updates and
Japanese translations planned for late 2010.
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SOFTEQ CASE STUDIES:
Walt Disney World’s Show Translator
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e The Disney Show Translator was designed and built in 2002 by Softeq as a
rugged, mobile product in use in all four parks at Disney World. Softeq
designed and manufactured both the hardware and the software and
managed the project from beginning to end. We developed the headset,
batteries, and chargers from concept to delivery in only six months and
delivered one week early. The product is still in use today and provides
location aware translation and audio description services in 5 languages.
The Show Translator required rugged specifications, ease of use, UL
certifications, and timely delivery. This product paved the way for assistive
listening and environmental description.
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DURATEQ ATV CASE STUDIES: -
Walt Disney World’s Mobile Access Device

N ¢ ‘ni\. . Wait Disney World Rallroad s
Z %' A — (Engineer)

makin' a grand circle tour of

@ the Magic Kingdom,
% ! § NEP PA RKS with stops at Frontierland

and Mickey’s Toontown Falr.,

HP recommended Softeq to Walt Disney World’s Safety and
Accessibility organization to create a personal device and develop
an application to present real-time experiential media to blind, low
sight, deaf, and hard of hearing guests. Softeq delivered a rugged
handheld based on HP iPAQ and wrote the ALICE application to
take advantage of Disney’s proprietary wireless technology. Softeq
is Disney’s sole licensee and owns the exclusive commercial
marketing rights for this advanced, assistive technology solution.
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Blind guest feedback

"It's about having the opportunity to be included in the
experience," Dour said. "Now when the rest of the audience
is laughing, I'm laughing, too."

Ryan Dour
Visitor, The Hall at Patriot Place
As quoted in a story by the Boston Globe

“We've been going to Disney since 1977, and she had never
seen it,” Morin said, adding that now he doesn't have to rely
on descriptions by companions. “They tell you what they

think you want to hear. But here you get it in real time and
unfiltered.”

Rick Morin
Blind guest of Walt Disney World
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Durateq Assistive Technology
System Components

IR network, GPS for outdoor or even WiFi*
thru-out facility with ample bandwidth

— Pervasive footprint and coverage required

— IR emitters require electrical connection

Venue Content and Captioning
— (Can use existing audio tour content
— Create captions and audio description scripts
— Recorded voice over or live caption feed

Durateq ALICE software applications
(Assistive Listening and Captioning Engine)
— Durateq ALICE Live CONNECT for integration with
captioning or digital cinema player
— Durateq ALICE Live SERVER

— Durateq ALICE and ALICE Live CLIENT for handhelds

FM transmitters

— Tuned to assistive bands for re-broadcast of Public
Address or featured audio description services

Consumer devices

— Durateq ATV rugged devices dedicated for required
on-site accommodation for CC, AL, and AD

— Enhanced IR, FM tuner, WiFi, optional GPS
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Patents & Awards for Durateq ATV technology
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National Association of the Deaf Location and content
2008 Accessibility Award synchronization on a handheld
American Foundation for the Blind device
2011 Access Award System and method of wireless trigger in

portable devices

AMVS — System and method for
encoding and decoding digital
data
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MNational Society of

Professional Engineers
Professions Engineersin iy
2003 da Vinci Award for 2010 NSPE New Product 2004 New Ability Award
Creativity & Innovation on Award Winner for Best Product
behalf of individuals with
disabilities
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For outdoor use, Durateq ATV passes
Mil Std 810F Tests and IP-54 rating

Altitude (Method 500.4,
Procedures | & Il storage &
operational)

Operating at 15,000 feet at 73 F (23 C)

High Temperature (Method 501.4,
Procedures | & II')

Operating at 140 F (60C)
Non-operating at 158 F (70C)

Low Temperature (Method 502.4,
Procedures | & II')

Operating at -22 F (-30C)
Non-operating at -40 F (-40C)

Temperature Shock Operating
(Method 503.4, Proc I)

Operating at -4 F to +140 F (-20C to +60C) for 4
cycles at 5 degree per minute variation

Humidity (Method 507.4)

Exposure to 90% relative humidity on temperature
cycle -20C to 60C

Vibration (Method 514.5, Proc |, Il,
Figure C-17 and C-5 loose cargo)

Clamped down minimum integrity 1 hour / axis and
simulates 1,000 miles of transportation / loose cargo

Drop Test (Method 516.5, Proc IV')

26 drops on each face, side, corner and edge from
36” height onto plywood

Rain (Method 506.4, Procedure | &
IEC 60529 IP-5X)

Protected against water sprayed from any direction.
Limited ingress permitted.

Blowing Dust (Method 510.4,
Procedure | & IEC 60529 IP-X4)

Exposure to blowing dust. Limited protection against
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DURATEQ handheld device option for
on-site accommodation

Thinnest and Lightest rugged handheld* available
on the market today!

Fully customizable at low order quantities
—Software & Hardware

Competitive Cost
Stable platform
Long Lifecycle
Ideal form factor

* Mil Std 810F conformance test passed 12/08
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Top 5 Barriers to adoption for
technology media accommodations

We can help you knock down the barriers...

1. Lack of need understanding by management —
do we really need this? Yes, ADA compliance is getting lots of
attention now.

2. Fear of failure - wil it really work in my environment, will it
be well received? Yes, blind and deaf patrons appreciate &
enjoy Durateq ATV experience. AFB and NAB award winner.

3. Funding — how can we afford a system? Yes, leasing is
available or purposeful underwriting brings positive PR for
underwriters and sponsors.

4. Staff training challenges — can my team implement?
Yes, we provide a training program and materials.

5. Envisioning ever newer technologies — i we wait,
will there be something better? Our system is fully upgradeable
and expandable for CC, AD, and AL.
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Classic DURATEQ ATV
Get Immersed in the Experience

Select Guest Application
Assistive Listening (ALS)

@ Handheld Captioning (HC)

©

Audio Desripon -

For more information click or email: s oy Ao e
www.softeq.com/products.assistive.asp Houston, Texas 77079

888.552.5001 main
281.552.5099 fax
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