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Introducingé  
Durateq ALiCE Live  
Stadium & Arena Captioning Solution  
 ƀWhy you need to act now to provide captioning 

services for your fans 

ƀDurateq ALiCE Live captioning solution  
īSystem overview and components 

ƀCowboys Stadium System Demonstration 

ƀBenefits to Stadium Owners and Operators 

īMobile closed captions vs. open captions 

ƀAdditional information 
īSofteq Capabilities 

īBest of Breed Partners 

īOther installation examples 

īThe DURATEQ Advantage 
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Because OSU does not provide captioning, Mr. Sabino claims OSU is in violation of Title II of the 

Americans with Disabilities Act (ADA) and section 504 of the Rehabilitation Act. 

 

In 2006, the NAD filed a lawsuit, Feldman v. Pro-Football, Inc., against the Washington Redskins for not 

providing captioning at their football games at FedExField. In September 2008, the court ruled that ñthe 

ADA requires Defendants to provide deaf and hard of hearing fans equal access to the aural information 

broadcast over the stadium bowl public address system at FedExField, which includes music with lyrics, 

play information, advertisements, referee calls, safety/emergency information, and other 

announcements.ò This case is pending appeal. 

 

ñNearly 20 years after the ADA was enacted, many sports stadiums are still not fully accessible to deaf 

and hard of hearing fans,ò said Michael Stein, attorney for the NAD. ñAccommodations such as 

captioning are required by law to ensure equal access for deaf and hard of hearing individuals.ò 

 

ñThis case speaks to so much more than one individual's rights,ò said Laren Knoll, attorney at the law 

firm of Willis & Willis Co., L.P.A. ñEvery single fan deserves the opportunity to participate, understand 

and enjoy the sporting event, while they're watching it. Mr. Sabino had the courage to take a stand, not 

only for himself, but for sporting event fans everywhere.ò 

 

ñThe time has come for stadiums to come into compliance with the ADA,ò said NAD President Bobbie 

Beth Scoggins. ñWe expect professional, college, and university sports teams to provide and display 

captioning to ensure equal access, an equal opportunity to participate, and effective communication with 

deaf and hard of hearing individuals.ò 

 

The lawsuit was filed with the United States District Court for the Southern District of Ohio. The 

complaint asks the court to order OSU to provide and display captioning for all announcements made 

over the public address system at its venues, including the Ohio Stadium, the Schottenstein Center and 

St. Johnôs Arena. 

 
Ohio State football fan sparks lawsuit* 
to get captioning in the stadium  
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Stadiums ADA situation analysis  

ƀTitle II & III of the Americans with Disabilities Act requires 
that anyone disabled are entitled to an accessible media 
experience in public venues.   

ƀPerception:  sports teams use public monies and tax breaks 
to build $100M to $1B stadiums and then do the bare 
minimum for disabled fans 

ƀDue to lack of standards, venues are not sure how to 
interpret this requirement which results in non -action or 
ñjust get byò actions.  Section 508 compliance is a common 
benchmark referenced. 

ƀLawsuits by American Council for the Blind (ACB) and 
National Association for the Deaf (NAD) are on the rise (re: 
7/17/09 Ohio State University lawsuit)  

ƀWe have a solution available todayé 
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RICH GUEST EXPERIENCE FOR ALL  
 

Our Solution Tool Kit:  

ƀ Durateq ALiCE Live  handheld app 

ƀ Durateq ATV unit with WiFi, enhanced IR, 
and assistive FM Receiver 

ƀ FM transmission & PC server equipment 

ƀ Integration with EEG HD 480 encoder and 
caption cast service 

ƀ Pre-loaded customized content (optional) 

ƀ IR Emitter network components (optional)  

 

Assistive Technology for Public Accommodation  
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Public Venue Needs: 

ƀ Personal attention for Blind & Deaf 

ƀ Relevant audio content and captioning 

ƀ Portability and durability  

ƀ Ease of on-site management 

ƀ Title II & III ADA compliance  

ƀ Section 508 compliance 

 

Guest scenarios:  

ƀ Real time event closed captioning and 
audio description 

ƀ Stadiums, museums, theme parks, and 
theaters 

ƀ One device for handheld captioning & 
assistive listening  

ƀ Real-time translations possible 
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ƀSecure WiFi Network thru-out facility with 
ample bandwidth 
ī Pervasive footprint and bowl coverage required 

ƀLive Captioning on premise or remotely 
ī Stenographer system feeds an EEG encoder 

providing live captioning to IP TV network of 
monitors thru -out the stadium/arena  

ƀDurateq ALiCE Live Client app & EEG Server 
ī Features EEG HD480 server & CaptionCast client  

software to receive packetize caption data feed for 
network transmission 

ƀFM transmitters for assistive audio 
ī Tuned to assistive bands for re-broadcast of PA 

plus featured radio stations 

ƀConsumer devices 
īWiFi-enabled DURATEQ ATV rugged devices 

dedicated for required on-site accommodation for 
CC, assistive listening, and audio description via 
assistive band FM tuner 

ī iPhone/iPod Touch, Blackberry, Windows Mobile, or 
even PC running a browser linked to EEG site to 
receive caption broadcast either via WiFi or WWAN 
over the air 

 

 

 

Durateq ALiCE Live mobile event captioning 
Solution  
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Durateq ALiCE Live  
Mobile Captioning Solution Overview  

ƀEvent Day operation 
ī Guests check out a handheld device 

or download an application from 
website or app store 

ī Stenographer in control tower 
translates PA announcements into 
text via captioning system*  

ī Captioning system presents data 
over IP network to closed circuit 
displays & EEG CaptionCast gets 
simultaneous caption feed 

ī Durateq ALiCE Live device app 
receives data over WiFi with zero 
latency 

ī FM transmitters re-broadcast the live 
commentary from choice of radio 
play by play presentation 

ī Disabled guests and elderly fans 
smile on cue J 

ƀArena / Stadium set up 
īWiFi network broadcasting in bowl*  

ī Control room captioning station*  

ī Stenographer on premise or 
remotely on event day*  

ī Control room EEG HD480 Caption 
Server 

ī FM transmitter broadcasting in 
assistive bands 

ī Durateq ALiCE Live handheld 
devices on premise 
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* Requirement of stadium 
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DURATEQ Mobile Captioning Demo  
from Cowboys Stadium  

ƀSofteq & Intelligent Access teamed up to provide a comprehensive ñstadium 
captioningò system utilizing the WiFi network at the new world renowned 
multi-use stadium.  The Durateq ALiCE Live  solution provides closed 
captioning and adds assistive listening plus descriptive narration in English 
and Spanish.  DURATEQ ATV units available for Dallas Cowboys fans and 
other event patrons late 2009.  Mobile Captioning can also be accessed with 
WiFi-enabled consumer devices running an application on iPhone, 
Blackberry, or Windows Mobile (rollout TBD).  Content & application update 
for a self-guided stadium tour is planned for 2010.  
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Server Room set up for Captions  
for Captioning Service  

9 FM Transmission set up  
for Audio Services  

Note:  photos are for Softeq use only with permission of Cowboys Stadium.  



All Material Contained Within is Proprietary and Confidential ï Softeq Development Corporation 2009 

DURATEQ is a trademark of Softeq Development Corporation. 

CART Captioner on Site ï  
Control Room Setup  

 

10 

Note:  photos are for Softeq use only with permission of Cowboys Stadium.  
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Devices ready at Cowboys Stadium 
Guest Services  
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Note:  photos are for Softeq use only with permission of Cowboys Stadium.  
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Select the mode (services offered)  
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Note:  photos are for Softeq use only with permission of Cowboys Stadium.  
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Audio Description via radio play by play  13 

Note:  photos are for Softeq use only with permission of Cowboys Stadium.  
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Assistive Listening Mode  
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Note:  photos are for Softeq use only with permission of Cowboys Stadium.  
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Real -Time Game Announcements  
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Note:  photos are for Softeq use only with permission of Cowboys Stadium.  


